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Register online now to validate your warranty




CARE AND
MAINTENANCE OF
YOUR WINDOWS
AND DOORS

Congratulations for purchasing one of New
Zealand’s most respected brands of windows
and doors from a member of the Window
Association of New Zealand.

Remember that a very simple regular maintenance
programme is required in order to comply with
warranty requirements and will aid in retaining the
appeal of your windows and doors for many years
to come.

After house construction, pay particular attention
to ensuring that builder’s debris and dirt are
cleaned from the inside of all window and door
sills so that drainage holes are unobstructed. This
is especially applicable to doorways that have been
in regular use during the construction phase.
Regularly clean door sills, tracks and all drain holes
as part of your ongoing maintenance programme.

SMARTWOOD

To comply with warranty requirements and to
ensure longevity of your Smartwood windows

and doors the interior timber face should be
sealed as soon as possible after installation with an
appropriate finish e.g. oiled, varnished, stained or
painted, according to manufacturer’s instructions.
If the timber is oiled or stained, this treatment will
need to be reapplied every few years to maintain
the appropriate level of product protection and
appearance.
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USE, CARE AND
MAINTENANCE
OF YOUR HARDWARE

Your windows and doors feature a bespoke
hardware solution with unique features.

Powdercoated hardware should be cleaned
regularly with a wet sponge or soft brush, warm
water and a mild detergent and rinsed with fresh
water. Plated products should be cleaned with a
wet sponge or dry duster. NEVER use detergent
on plating.

Plated hardware is not recommended for

coastal applications and is excluded from any
warranty as deterioration is possible under some
environmental conditions.

Stainless steel hardware also needs regular
cleaning. It is resistant to rust, however rust spots
can sometimes occur. These can be removed with
a mildly abrasive cleaner and rinsed with fresh
water. In cases of heavy corrosion a Scotch-Brite
hand pad can be used.

Stainless steel hardware should not be exposed
to bleach products, hydrochloric acid solutions
(sometimes used for tile and concrete cleaning),
cement dust, soap concentrates and water

with high iron content, such as bore water. We
recommend regular treatment with 3M Stainless
Steel Cleaner and polish to further protect and
enhance stainless steel hardware.



finishes that have been well proven for corrosion
resistance and durability.

Regular cleaning as detailed in the “Care

and maintenance of your windows and
doors”section is required in order to comply with
warranty requirements.

Powdercoating warranties, as offered by Dulux,
are:

m  Duralloy, 10 years on film and 10 years colour
integrity

m Duratec, 20 years on film and 15 years colour
integrity

Anodising warranties offered, are: 12 micron which
is available with a 10 year warranty whereas, 25
micron is available with a 20 year warranty, these
are on a job-specific basis.

Projects within the coastal sea spray zone i.e.
within 500 metres of the sea or 100m from tidal
estuaries and sheltered inlets, should use 25
micron anodising or Duratec as a minimum.
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finish, the accepted ind spection
from a distance of two e
finish blemishes and/o at are .
not visible from two me be '




GLA
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SUSTAINABILITY

Wide-ranging environmental measures are being
implemented by APL, the window solutions
supplier for Vantage Windows and Doors. These
measures are fully outlined in a policy document,
APL Window Solutions & Sustainability (available
online at vantage.co.nz).

Aluminium balances two features — on the one
hand, the disadvantage of a high embodied energy
(the energy used in metal manufacture); on the
other hand, they have a long product life and
excellent recyclability.

Aluminium is an attractive recycle prospect — it
has a high value, and the facilities used for remelt
and repurification are readily available. Remelt
uses only 5% of the energy consumed in the
manufacture of the original metal product.

Vantage believes that energy-rich materials, like
aluminium, are best used for appropriate end uses
where their unique properties are indispensable.
Window construction is one such application.

Aluminium alloys have unique properties of
strength, light weight, ductility and corrosion-
resistance. The metal’s use in windows allows
span, scale, strength, functionality and aesthetic
capability.

uPVC reduces energy consumption through its
high thermal efficiency rating. Also, instead of
using heavy metal lead, the PVC stabilisers are
made of calcium and zinc which is a much more
eco-friendly option.

“APL

WINDOW SOLUTIONS




PRODUCER STATEMENT/WARRANTY

Our windows and doors comply with the New Zealand building code

All products supplied by VANTAGE WINDOWS & DOORS meet or exceed the requirements
of the New Zealand Building Code and New Zealand Standards; NZ54211, Performance of
Windows, and NZ54223, Glazing in Buildings - Parts 1-4 incl.

This means our windows and doors have been designed and successfully tested to perform in
New Zealand’s most diverse conditions, and will:

satisfy the strength and deflection requirements of the standards

m  deliver the desired levels of weathertightness appropriate to the prescribed wind
zones

m  meet the air leakage requirements necessary to provide comfort and efficiency

m  include glazing of appropriate weight, strength and safety to satisfy not only the
expected wind load but also accidental human impact.

In accordance with the TERMS AND CONDITIONS OF WARRANTY, a warranty for all
VANTAGE WINDOWS AND DOORS products is provided, under normal conditions of use,
against failure of materials and/or workmanship for a period of 5 years.

The surface finishing of the aluminium extrusion is covered by a separate Performance
Warranty which is dependent on the actual finish selected.

A window and door hardware/component warranty protects against defects in
manufacturing, functionality and surface finish for a period of 5 years, provided care and
maintenance guidelines have been followed. Plated (soft) finishes are excluded from the
warranty.

PLEASE NOTE
m  This warranty is subject to correct installation as outlined in the Building Code
Acceptable Solution Clause E2/AS1 External Moisture or an approved alternative
solution.

Part No. 9990226

VANTAGE/ To validate this warranty please register online at vantage.co.nz/warranty

\WINDOWS & / within 30 days of receiving this document.
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‘v Please input the below warranty number and follow the online steps
Warranty Number:

Manufacturer:

Warranty queries should be directed to the above manufacturer
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